
Behavioral Health (BH) Emergency Department (ED)
ED Provider Summary

Includes BH ED Visits from Q1 2022 to Q2 2022

View Demographics by BH ED Visits or Unique Members
ED Visits

Female (42.1%)

Male (57.9%)

 Demographics

Gender

18-24 (11.7%)

25-34 (24.9%)

35-44 (24.2%)

45-54 (18.3%)

55-64 (16.8%)

65+ (4.1%)

Age Group

Another Race (2.9%)

Unknown (34.5%)

White (45.8%)

Black (16.8%)

Race

Non- Hispanic (83.5%)

Hispanic (16.5%)

Hispanic Ethnicity

Substance Use (36.3%)

Mental Health (30.9%)

Medical (32.8%)

Primary Diagnosis

HUSKY C (ABD/Other Single) (6.5%)

HUSKY A (Family Single) (15.5%)

HUSKY C (LTC Single) (0.2%)

HUSKY D (69.2%)

Unknown (8.6%)

HUSKY B (0.1%)

Benefit Group

Report Run Date: 2/27/2023  | Available Discharge Date Range: January 1, 2018 - October 31, 2022

All ED Providers  25,751
Unique Members

44,372
BH ED Visits
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C2C Rate

7-Day C2C Rate

30-Day C2C Rate

23.1%

39.1%

7 & 30-Day C2C Rates
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Return Visit Rate

7-Day Return Visit Rate

30-Day Return Visit Rate

26.3%

44.4%

7 & 30-Day Return Visit Rates

Inpatient Admissions on the Same/Next Day or within 30 Days of the Index BH ED Visit

25.2%

BH ED to IP Rate
Admissions on Same or Next Day

Same
Provider

Different
Provider

84.3%

15.7%

ED and IP Provider

Withdrawal Mgmt. - State Hospital  (0.1%)

Inpatient Psychiatric State Facility  (0.0%)

Withdrawal Mgmt. -  Freestanding  (1.9%)

Inpatient Psychiatric Facility  (11.7%)

Withdrawal Mgmt. - Hospital  (5.3%)

Inpatient Medical  (6.2%)

No IP Admission  (74.8%)

Admitting Inpatient LOC
Admissions on Same or Next Day

37.4%

BH ED to IP Rate
Admissions within 30 Days

Same
Provider

Different
Provider

67.3%

32.7%

ED and IP Provider

State Psychiatric Facility (IPF-State)  (0.1%)

State Detox Hospital (IPDH State)  (0.3%)

Freestanding Detox (IPDF)  (5.8%)

Psychiatric Facility (IPF)  (16.0%)

Detox Hospital (IPDH)  (7.0%)

No IP Admission   (62.6%)

Medical (IPM)  (8.1%)

Admitting Inpatient LOC
Admissions within 30 Days

Medical

Mental Health

Substance Use

COVID-19 Related

Substance Use in Pregnancy

Social Determinants of Health

Screening & Hx. of MH & SUD Codes

Other Condt Focus of Clin Attn

Nicotine Related Disorders

Substance Use in Newborn

Unavailable

Primary Diagnosis



57.9%

42.1%

Gender
Male | Female | Unknown

All ED Providers  25,751
Unique Members

44,372
BH ED Visits

Race
Total Comparison | All ED Providers

White

Unknown

Black

Another
Race

2.9%

16.8%

34.5%

45.8% 45.8%

34.5%

16.8%

2.9%

Hispanic Ethnicity

Non-
Hispanic

Hispanic 16.5%

83.5% 83.5%

16.5%
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BH ED Visit Volume by Provider and DMHAS Region Click to Filter by Region

Region 5
13.6%

Region 4
32.6%

Region 3
11.9%

Region 2
25.6%

Region 1
16.3%

Visits/Members
ED Visits
Unique Members
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ED Visits Over Time

space

Demographic
No Demographic

All Members

Age Group
Total Comparison | All ED Providers

11.7%
24.9% 24.2% 18.3% 16.8%

4.1%

18-24 25-34 35-44 45-54 55-64 65+

4.1%16.8%18.3%24.2%24.9%11.7%

Primary Diagnosis
Total Comparison | All ED Providers

Medical

Substance Use

Mental Health

Unavailable

30.9%

36.3%

32.8% 32.8%

36.3%

30.9%

0.0%

Benefit Group
Total Comparison | All ED Providers

HUSKY D

HUSKY A (Family
Single)

HUSKY C
(ABD/Other Single)

HUSKY C (LTC
Single)

HUSKY B

Unknown 8.6%

0.1%

0.2%

6.5%

15.5%

69.2% 69.2%

15.5%

6.5%

0.2%

0.1%

8.6%

Behavioral Health (BH) Emergency Department (ED)
Demographics for Adult BH ED Vists

Displaying BH ED Visits from Q1 2022 to Q2 2022

Report Run Date: 2/27/2023  | Available Discharge Date Range: January 1, 2018 - October 31, 2022
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TOTAL

45.8%

34.5%

16.8%

2.9%

32.8%

36.3%

30.9%

0.0%

11.7%
24.9% 24.2% 18.3% 16.8%

4.1%
83.5%

16.5%

69.2%

15.5%

6.5%

0.2%

0.1%

8.6%

Medical

COVID-19 Related

Substance Use

Medical

Mental Health

COVID-19 Related

Substance Use in Pregnancy

Screening & Hx. of MH & SUD Codes

Other Condt Focus of Clin Attn

Nicotine Related Disorders

Substance Use in Newborn

Social Determinants of Health

Unavailable



YALE NEW HAVEN HOSPITAL 4,332

HARTFORD HOSPITAL 3,038

ST FRANCIS HOSPITAL MEDICAL CENTER 2,156

THE HOSPITAL OF CENTRAL CONNECTICUT 1,823

BRIDGEPORT HOSPITAL INC 1,885

MIDDLESEX HOSPITAL 1,266

THE WILLIAM BACKUS HOSPITAL 1,396

LAWRENCE AND MEMORIAL HOSPITAL 1,332

SVMC HOLDINGS, INC 1,251

ST MARYS HOSPITAL 1,178

PROSPECT WATERBURY INC 1,094

STAMFORD HOSPITAL 880

DANBURY HOSPITAL 842

MIDSTATE MEDICAL CENTER 949

THE CHARLOTTE HUNGERFORDHOSPITAL 799

NORWALK HOSPITAL 708

BRISTOL HOSPITAL 732

GRIFFIN HOSPITAL 686

STATE OF CONNECTICUT - JD 715

PROSPECT MANCHESTER HOSPITAL INC 688

WINDHAM COMM MEM HOSPITAL 591

DAY KIMBALL HOSPITAL 400

PROSPECT ROCKVILLE HOSPITAL INC 373

JOHNSON MEMORIAL HOSPITAL 349

NEW MILFORD HOSPITAL 193

GREENWICH HOSPITAL 145

CONNECTICUT CHILDRENS MEDICAL CENTER 55

SHARON HOSPITAL 25

7,120

4,452

3,120

2,905

2,778

2,015

1,940

1,915

1,788

1,667

1,557

1,393

1,338

1,261

1,200

1,083

1,057

958

944

905

879

539

536

498

238

187

68

31

BH ED Visits and Unique Members by Provider
● Unique Members | ● BH ED Visits. Click on a provider to filter the dashboard

 Behavioral Health (BH) Emergency Department (ED)
 BH ED Visits & Unique Adult Members
 All ED Providers | Q1 2022 to Q2 2022

1 Visit 2-5 Visits 6-10 Visits 11-15 Visits 16-20 Visits >20 Visits

18,255

6,641

617 141 54 43

Member BH ED Visit Frequency
Hover to see all BH ED visit counts

Medical Mental Health
Substance
Use Unavailable

1 Visit

2-5 Visits

6-10 Visits

11-15 Visits

16-20 Visits

>20 Visits

1
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13
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2,525
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1,695
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Member BH ED Visit Frequency by Primary Diagnosis
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 BH ED Visits and Unique Members Over Time | All ED Providers
 ● Unique Members | ● BH ED Visits

fkdl

Report Run Date: 2/27/2023  | Available Discharge Date Range: January 1, 2018 - October 31, 2022

Date Level
Quarter

Date Range
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Behavioral Health (BH) Emergency Department (ED)
Inpatient Admissions Post BH ED Visit
 All ED Providers | Q1 2022 to Q2 2022

9,822
Inpatient Admissions on the
Same/Next Day of ED

25.2%
Rate of Inpatient Admissions on

Same/Next Day of ED

14,549
Inpatient Admissions within 30

Days of ED

37.4%
Rate of Inpatient Admissions
within 30 Days of ED

0% 20% 40%

% ED to IP Same or
Next Day

0% 20% 40% 60%

% ED to IP within 30
Days

PROSPECT WATERBURY INC

GRIFFIN HOSPITAL

JOHNSON MEMORIAL HOSPITAL

MIDDLESEX HOSPITAL

ST FRANCIS HOSPITAL MEDICAL CENTER

STATE OF CONNECTICUT - JD

BRISTOL HOSPITAL

HARTFORD HOSPITAL

PROSPECT MANCHESTER HOSPITAL INC

DAY KIMBALL HOSPITAL

ST MARYS HOSPITAL

THE CHARLOTTE HUNGERFORDHOSPITAL

SVMC HOLDINGS, INC

PROSPECT ROCKVILLE HOSPITAL INC

YALE NEW HAVEN HOSPITAL

THE WILLIAM BACKUS HOSPITAL

BRIDGEPORT HOSPITAL INC

NORWALK HOSPITAL

LAWRENCE AND MEMORIAL HOSPITAL

CONNECTICUT CHILDRENS MEDICAL CENTER

SHARON HOSPITAL

DANBURY HOSPITAL

MIDSTATE MEDICAL CENTER

WINDHAM COMM MEM HOSPITAL

STAMFORD HOSPITAL

GREENWICH HOSPITAL

THE HOSPITAL OF CENTRAL CONNECTICUT

NEW MILFORD HOSPITAL

39.0%

33.4%

32.9%

30.0%

29.7%

29.6%

29.5%

29.3%

29.0%

28.4%

26.1%

25.8%

25.5%

24.8%

23.7%

23.7%

23.2%

22.9%

22.6%

22.4%

20.8%

20.4%

19.6%

18.6%

18.4%

18.4%

15.4%

4.8%

50.6%

45.1%

47.1%

45.3%

42.0%

40.1%

40.1%

39.7%

39.3%

40.4%

40.5%

40.0%

36.5%

41.0%

35.7%

35.2%

36.0%

33.8%

35.6%

31.3%

29.2%

34.1%

33.0%

29.9%

27.2%

29.1%

28.5%

17.7%

Rate of Inpatient Admissions by ED Provider
Click on a provider to filter the dashboard. Hover to view days between ED & IP

ED to IP Same/Next day or within 30 days
ED to IP on Same/Next Day

Show Visits or Unique Members
ED to IP Visits

Withdrawal Mgmt. - Freestanding - 1.9%

Withdrawal Mgmt. State Hospital - 0.1%

Inpatient Psych State Facility  - 0.0%

Withdrawal Mgmt. Hospital - 5.3%

Inpatient Psych Facility - 11.7%

Inpatient Medical  - 6.2%

No IP Admission - 74.8%

Admitting Inpatient LOC

1 IP
Stay

2 IP
Stays

3 IP
Stays

4 IP
Stays

5+ IP
Stays

5,639

1,018 328 134 101

Unique Members with ≥ 1 Stay(s)

YALE NEW HAVEN HOSPITAL

HARTFORD HOSPITAL

ST FRANCIS HOSPITAL MEDICA..

PROSPECT WATERBURY INC

BRIDGEPORT HOSPITAL INC

SVMC HOLDINGS, INC

MIDDLESEX HOSPITAL

THE HOSPITAL OF CENTRAL CO..

PROSPECT MANCHESTER HOS..

THE WILLIAM BACKUS HOSPIT..

ST MARYS HOSPITAL

LAWRENCE AND MEMORIAL H..

9,822
1
2
2
2
4
5
6
13
15
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26
32
39
52
63
84
117
130
131
134
137
160
184
204
211
218
237
243
249
275
305
339
345
345
387
444
483
492
531
738
1,058
1,354

 Admitting IP Providers

Male

Female

59.7%

40.3%

ED to IP on Same/Next Day
Demographics by ED to IP Visits

Gender:

18-24

25-34

35-44

45-54

55-64

65+

10.6%

24.8%

24.8%

20.6%

17.7%

1.4%

Age Group:

White

Unknown

Black

Another Race

48.1%

34.5%

14.4%

3.0%

Race:

Non- Hispanic

Hispanic

86.2%

13.8%

Ethnicity:

Mental Health

Substance Use

Medical

Unavailable

38.7%

34.3%

27.0%

0.0%

Index ED Primary Diagnosis:
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    Inpatient Admissions Rates Over Time | All ED Providers
    ● Admission on the Same/Next Day  | ● Admission within 30 Days of the ED Visit

Report Run Date: 2/27/2023  | Available Discharge Date Range: January 1, 2018 - October 31, 2022

Date Level
Quarter

ED Date
1/1/2018 120000 AM to 6/30/2022 1..
and Null values

SameDay

NextDay

SameDay

NextDay

2-5Days

6-10Days

11-15Days

16-20Days

21-25Days

26-30Days

MentalHealth

SubstanceUse

Medical

COVID-19Related

SubstanceUseinPregnancy

Screening&Hx.ofMH&SUDCodes

SocialDeterminantsofHealth

OtherCondtFocusofClinAttn

SubstanceUseinNewborn

NicotineRelatedDisorders

Unavailable

PrimaryDiagnosis:

YALENEWHAVENHOSPITAL

HARTFORDHOSPITAL

STFRANCISHOSPITALMEDICALCENTER

PROSPECTWATERBURYINC

BRIDGEPORTHOSPITALINC

SVMCHOLDINGS,INC

MIDDLESEXHOSPITAL

THEHOSPITALOFCENTRALCONNECTICUT

AdmittingIPProviders



 Behavioral Health (BH) Emergency Department (ED)
Connect-to-Care (C2C) Post BH ED Visits for Adult Members

 All ED Providers | Q1 2022 to Q2 2022

0% 10% 20% 30%

7-Day C2C Rate

0% 20% 40% 60%

30-Day C2C Rate

PROSPECT ROCKVILLE HOSPITAL INC

NEW MILFORD HOSPITAL

YALE NEW HAVEN HOSPITAL

THE CHARLOTTE HUNGERFORDHOSPITAL

JOHNSON MEMORIAL HOSPITAL

LAWRENCE AND MEMORIAL HOSPITAL

DAY KIMBALL HOSPITAL

DANBURY HOSPITAL

PROSPECT MANCHESTER HOSPITAL INC

MIDSTATE MEDICAL CENTER

BRISTOL HOSPITAL

GRIFFIN HOSPITAL

SVMC HOLDINGS, INC

PROSPECT WATERBURY INC

MIDDLESEX HOSPITAL

THE WILLIAM BACKUS HOSPITAL

GREENWICH HOSPITAL

BRIDGEPORT HOSPITAL INC

THE HOSPITAL OF CENTRAL CONNECTICUT

WINDHAM COMM MEM HOSPITAL

ST FRANCIS HOSPITAL MEDICAL CENTER

HARTFORD HOSPITAL

STATE OF CONNECTICUT - JD

NORWALK HOSPITAL

STAMFORD HOSPITAL

ST MARYS HOSPITAL

CONNECTICUT CHILDRENS MEDICAL CENTER

SHARON HOSPITAL
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28.3%
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27.7%
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26.4%

26.3%
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23.0%

22.3%

22.1%

22.1%

21.8%

21.5%

20.6%

20.2%

19.7%

18.6%

18.1%

15.8%

14.0%

10.5%

43.8%

46.9%

43.4%

41.9%

47.4%

48.6%

41.3%

44.9%

38.6%

40.7%

43.3%

41.5%

37.0%

39.1%

40.7%

40.9%

42.9%

33.8%

37.2%

41.7%

38.1%

35.9%

35.2%

33.0%

32.5%

29.9%

36.0%

42.1%

   Rate of C2C within 7 and 30 Days by ED Provider
   Click on a provider to filter the dashboard

View C2C within 7 or 30 Days
7-Day C2C

Episodes or Members
C2C Episodes

Male

Female

52.8%

47.2%

7-Day C2C Demographics
by C2C Episodes

Gender

18-24

25-34

35-44

45-54

55-64

65+

12.1%

30.6%

28.6%

16.3%

11.5%

0.8%

Age Group

White

Unknown

Black

Another Race

49.6%

35.0%

12.4%

3.0%

Race

Non- Hispanic

Hispanic

82.7%

17.3%

Ethnicity

Substance Use

Medical

Mental Health

35.4%

32.4%

32.1%

Index ED Primary Diagnosis

5,408
7-Day C2C Count

23.1%
7-Day C2C Rate

9,168
30-Day C2C Count

39.1%
30-Day C2C Rate
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    C2C Rates Over Time | All ED Providers
    ● C2C within 7 Days  | ● C2C within 30 Days

Report Run Date: 2/27/2023  | Available Discharge Date Range: January 1, 2018 - October 31, 2022

Date Level
Quarter

Date Range
1/1/2018 120000 AM to 6/30/202..
and Null values

Substance Use

Mental Health

Medical

COVID-19 Related

Substance Use in Pregnancy

Social Determinants of Health

Screening & Hx. of MH & SUD Codes

Other Condt Focus of Clin Attn

Substance Use in Newborn

Nicotine Related Disorders

Index ED Primary Diagnosis



 Behavioral Health (BH) Emergency Department (ED)
Return Visits for Adult Members

 All ED Providers | Q1 2022 to Q2 2022

0% 10% 20% 30% 40%

7-Day Return Visit Rate

0% 20% 40% 60%

30-Day Return Visit Rate

THE HOSPITAL OF CENTRAL CONNECTICUT

ST FRANCIS HOSPITAL MEDICAL CENTER

HARTFORD HOSPITAL

PROSPECT ROCKVILLE HOSPITAL INC

DANBURY HOSPITAL

STATE OF CONNECTICUT - JD

SVMC HOLDINGS, INC

GREENWICH HOSPITAL

BRISTOL HOSPITAL

ST MARYS HOSPITAL

NORWALK HOSPITAL

MIDDLESEX HOSPITAL

CONNECTICUT CHILDRENS MEDICAL CENTER

YALE NEW HAVEN HOSPITAL

JOHNSON MEMORIAL HOSPITAL

PROSPECT MANCHESTER HOSPITAL INC

PROSPECT WATERBURY INC

BRIDGEPORT HOSPITAL INC

STAMFORD HOSPITAL

THE WILLIAM BACKUS HOSPITAL

MIDSTATE MEDICAL CENTER

WINDHAM COMM MEM HOSPITAL

NEW MILFORD HOSPITAL

THE CHARLOTTE HUNGERFORDHOSPITAL

DAY KIMBALL HOSPITAL

LAWRENCE AND MEMORIAL HOSPITAL

GRIFFIN HOSPITAL

SHARON HOSPITAL

36.6%

31.8%

31.2%

30.8%

29.7%

28.8%

27.9%

26.9%

26.9%

26.1%

25.6%

25.1%

24.0%

23.7%

23.1%

23.0%

22.9%

22.8%

22.6%

20.9%

20.8%

19.7%

19.7%

19.5%

19.1%

16.6%

13.5%

10.0%

53.5%

50.7%

49.8%

55.8%

43.5%

45.6%

46.0%

44.9%

44.5%

45.3%

43.1%

44.8%

44.0%

42.6%

42.0%

40.1%

40.5%

40.4%

39.9%

38.6%

39.0%

37.9%

34.3%

37.5%

36.0%

37.3%

27.5%

30.0%

Return Visits within 7 and 30 Days by ED Provider
Click on a provider to filter the dashboard

View 7- or 30-Day
7-Day Return Visit

Return Visits or Unique Members
Return Visits

Male

Female

64.3%

35.7%

7-Day Return Visit Demographics
by Return Visits

Gender

18-24

25-34

35-44

45-54

55-64

65+

25.8%

26.3%

19.1%

17.7%

9.8%

1.3%

Age Group

White

Unknown

Black

Another Race

40.9%

38.2%

18.4%

2.5%

Race

Non- Hispanic

Hispanic

83.8%

16.2%

Ethnicity

Substance Use

Medical

Mental Health

45.9%

27.9%

26.0%

Index ED Primary Diagnosis

6,244
7-Day Return Visit Count

26.3%
7-Day Return Visit Rate

10,536
30-Day Return Visit Count

44.4%
30-Day Return Visit Rate
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    Return Visit Rates Over Time | All ED Providers
    ● Return Visits within 7 Days  | ● Return Visits within 30 Days

Report Run Date: 2/27/2023  | Available Discharge Date Range: January 1, 2018 - October 31, 2022

Date Level
Quarter

Date Range
All values

Substance Use

Medical

Mental Health

COVID-19 Related

Social Determinants of Health

Substance Use in Pregnancy

Other Condt Focus of Clin Attn

Screening & Hx. of MH & SUD Codes

Substance Use in Newborn

Nicotine Related Disorders

Index ED Primary Diagnosis
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